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TNZ GROUP LIMITED 41 Grampian Road, St Heliers, Auckland, New Zealand

Use of “Non Archiving” options within TNZ Group Limited Services

Dear applicant,

Along with the standard Terms and Conditions applicable to every TNZ Group Limited customer (see T&C
here: http://www.tnz.co.nz/About/TermsAndConditions/) we also require, where applicable, that
customers sign this agreement indemnifying TNZ Group Limited from any economic disadvantage or loss of

data following use of our services.

This relates particularly, but not limited to, the opting out of “Archiving”. We take no responsibility for
misuse of these functions or unintended use of these functions as a carrier for our customers, including
instances where the email server, internet connection, or otherwise normal means of message receipt is
unavailable. TNZ Group Limited will remove message content regardless.

Where customers have made the specific request for TNZ Group Limited to disable archiving of data, TNZ
Group Limited reserves the right to retain call detail records for reporting, billing, support and
interconnection issues and disputes. TNZ Group Limited agrees to purge data relating to the fax message
content (the actual message content sent or received).

Please place your signature, followed by your name below, approving your admission to these additional
Terms and Conditions.

Position Title of Signatory

Date Signed
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