
 
 

 

 
Shared Short Code | Dedicated Short Code | Long Code 

 

 

 

Your Company details: 

To get your services up and running as soon as possible, ensure we are aware of the 

following details. If you already have an existing account with us and are simply after an 

additional service, feel free to skip this step. 

 

Question Answer 

Company Name  
Contact Tech Person  
Contact Telephone  
Contact Mobile  
Contact Email Address  
  
(to view entries):  
TNZ Account Login Email   
TNZ Account Password  
 

 

 

Short Code details: 

Please provide information on the actual TXT/SMS Code: 
 

Question Answer 

Shared or Dedicated?  
Preferred Keyword Number  
Campaign Start Date  
Campaign Finish Date  

Short Code Setup Form 



 

Preferred receiving method: 

 

This section relates to exactly how you would like to receive messages to your Short Code. All 

options allow for viewing via the TNZ Web Portal. 

Please select one only. 

 

Tick Method Explanation 

 Method One:  
a) Receive a TXT message 
b) Send a static automated reply to the sender. 
c) Log the message on the TNZ Web Portal 

  
 Method Two: 

a) Receive a TXT message 
b) Send a static automatic reply back to the sender 
c) Send you an email advising of the received message 
d) Log the message on the TNZ Web Portal  

  
 Method Three:  

a) Receive a TXT message 
b) Post the received message and sender’s number to your URL 
c) Send a static automated reply to the sender 
d) Log the message on the TNZ Web Portal  

  
 Method Four: 

a) Receive a TXT message 
b) Post the received message and sender’s number to your URL 
c) Receive a reply message from the same URL 
d) Send the reply message to the sender 
e) Log the message on the TNZ Web Portal 

  
 Method Five: 

a) Receive a TXT message 
b) Post the received message and sender’s number to your URL 
c) Receive a reply message from a separate URL (a different URL to ‘b’) 
d) Send the reply message to the sender 
e) Log the message on the TNZ Web Portal 

  



Method Details 

 
 

Skip to the section that relates to your option above for “Preferred receiving method”. 

 

 

Method One: 

What is the automated response message to send back? (max 160 characters) 

 

 

 

 

 

 

 

 

 

 

Method Two: 

 

What is the automated response message to send back? (max 160 characters) 

 

 

 

 

 

 

 

 

What is the email address that will receive message notifications?  

 

 

 

 

 

 

 

 



Method Three: 

What is the automated response message to send back? (max 160 characters) 

 

 

 

 

 

 

 

 

What is the URL that should receive the initial message information via an API call? 

  

 

 

 

 

 

 

 

 

The TNZ Group API uses default variables “number” (mobile phone number) and “message” 

(the actual TXT content). If you need different variables supplied, list them here:  

 

 

 

 

 

 

 

 

We have three available APIs. Which would you prefer?  

 

Tick API 

 HTTP Post 
 SOAP 
 GET 
 

 

Once your system receives the API call, it must respond with “OK”. 

 

 

 

 

 

 

 



Method Four: 

 

What is the URL that should receive the initial message information via an API call? 

  

 

 

 

 

 

 

 

 

The TNZ Group API uses default variables “number” (mobile phone number) and “message” 

(the actual TXT content). If you need different variables supplied, list them here:  

 

 

 

 

 

 

 

 

We have three available APIs. Which would you prefer?  

 

Tick API 

 HTTP Post 
 SOAP 
 GET 
 

 

Once your system receives the API call, it should respond with the reply message to send 

back. We will then respond with “OK”.  

 

 



Method Five: 

 

What is the URL that should receive the initial message information via an API call? 

  

 

 

 

 

 

 

 

The TNZ Group API uses default variables “number” (mobile phone number) and “message” 

(the actual TXT content). If you need different variables supplied, list them here:  

 

 

 

 

 

 

 

 

We have three available APIs. Which would you prefer?  

 

Tick API 

 HTTP Post 
 SOAP 
 GET 
 

 

What is the URL that should be sending the reply message?  

 

 

 

 

 

 


